
Wi-Fi Heat Pump Control
Now you’ll never return to a cold home again

Customised Control and Monitoring No Matter Where You Are



Wi-Fi Control 

Not Just for When You’re Away
Mitsubishi Electric Wi-Fi Control offers more than being able to simply pre-heat or 
pre-cool rooms before you arrive home. Wi-Fi Control opens up a new world of truly 
personalised comfort. Effectively replacing your traditional heat pump remote, Wi-Fi 
Control gives you the freedom to manage your home environment regardless of  
where you are.

A Perfect Night’s Sleep
Now you can continue to monitor and control your heat pump from the comfort of your 
couch. Off to the bedroom in half an hour but not sure how cold it is? Wi-Fi Control 
tells you the actual bedroom temperature so you can pre-heat or pre-cool your 
bedroom remotely for a perfect night’s sleep.

A Warm Wake-Up on Frosty Mornings
Wi-Fi Control is also great for pre-heating your living room before you have to get  
up in the morning. It will make those early frosty morning starts just that little bit  
easier to face.

Be Smart, Be Efficient
Forgot to turn off your heat pump? Heat pumps mistakenly left running can be quickly 
identified at a glance and simply turned off, no matter where you are.

Intelligent Central Control for Multiple Rooms
Mitsubishi Electric Wi-Fi Control is not limited to only managing one heat pump 
at a time. It truly is an intelligent multitasker. With additional interfaces, multiple 
indoor units can now be seamlessly monitored and controlled. Simple yet effective 
centralised control at your fingertips.

Multiple Locations, One App
Mitsubishi Electric Wi-Fi Control gives you the ability to control the heating and 
cooling needs of multiple units not just in the same home or building, but across a 
number of different locations. Your home, a holiday home and the office – it can all 
be controlled and customised through one app. Furthermore, you can now Group 
Control multiple units all at once for consistent comfort.

Whether as an optional upgrade or built-in* Mitsubishi Electric Wi-Fi Control gives you the freedom to 

manage your heat pump(s) through your smart phone, tablet or online account, no matter where you 

are. On the way home, running late, coming home early, or even when you’re in a different country, Wi-Fi 

Control offers innovative real time management to suit your lifestyle. Now you’ll always arrive home to 

total comfort regardless of what New Zealand’s unpredictable weather is doing outside!

Customised control and monitoring, so you never 
return to a cold home again.

* Wi-Fi Control comes built-in as standard in the EcoCore AP and Black Diamond LN Series Heat Pumps



Energy Saving, Optimised
When connected to a compatible Mitsubishi Electric Ducted System complete 
with optional Mitsubishi Electric Zone Control, Wi-Fi Control unlocks expanded 
functionality and interaction to deliver the very best in advanced energy optimisation. 
Now you can control and monitor which areas/zones your ducted heat pump is 
controlling in real time from absolutely anywhere. Meanwhile, overall energy savings 
can be optimised at the touch of a button to ensure heat energy is directed only to 
where it is needed most.

1 Either choose to edit an 
existing rule or create a 
new one.

2 Customise to make your 
heat pump work as you 
want it to.

Enjoy Hands Free Voice Control*
Mitsubishi Electric Heat Pumps connected with built-in or optional Wi-Fi Control are now also voice control compatible when linked 
up to an Amazon Alexa or Google Home smart device*. Now you can take your comfort to the next level and enjoy hands-free heat 
pump control so you can focus on the more important things in life.

To learn more go to www.mitsubishi-electric.co.nz/voice

*  For voice control you will need a smart speaker/display/assistant/phone compatible with Amazon Alexa or Google Assistant.

Much More than a 7 Day Controller

Advanced Temperature Management

Because Wi-Fi Control reflects the real-time room temperature 
at any time, the unique rule setting functionality allows you to 
customise a minimum and maximum temperature range. The 
result – the perfect temperature is maintained for total comfort 
all night long.

Set Room Temperature Limits

Wi-Fi Control is ideal for families with children. Imagine no 
longer needing to physically walk down to each individual 
bedroom to check the temperature and turn a heat pump on 
or off using the handheld remotes, potentially interrupting the 
sleep of children. Simply apply a min./max. temperature rule 
and let Wi-Fi Control do the rest.

“Alexa, turn heat pump on” “Hey Google, turn on the lounge”



Wi-Fi Control – at a Glance

Modes
Power unit on/off and select desired 
mode.

Temperatures
Monitor the current room temperature 
and set to desired temperature.

Fan Speed and Airflow
Adjust the intensity of the fan speed and 
choose a specific direction or swing.

Award-Winning Across the Range

Awarded the Canstar Innovation Excellence Award 2014, Mitsubishi Electric 
Wi-Fi Control has been recognised as a game-changing technology that has the 
potential to significantly change people’s lives. Wi-Fi Control is compatible with all 
new Mitsubishi Electric M/S/P-Series Heat Pump Systems.

Developed in New Zealand, for New Zealand

Mitsubishi Electric Wi-Fi Control is designed and engineered right here in New 
Zealand. With a locally-based and dedicated support team, new features and 
functionalities are continuously in development and added to the Wi-Fi Control 
App, based on what New Zealanders really want. Support when you need it is only 
a phone call away!

Minimum Requirements for Operation

You will require the following components to upgrade your new Mitsubishi Electric 
M/S/P-Series Heat Pump to include Wi-Fi Control. 

1. Router capable of WPA2-AES encryption. 2.4GHz needs to be enabled on dual band 
routers. The wireless network coverage must include the heat pump installation 
location. WPS Push Pairing is available if preferred. For more information on pairing 
options, please visit www.mitsubishi-electric.co.nz/wifi

2. A PC or tablet/smartphone that is iOS/Android compatible. 

3. A compatible Mitsubishi Electric Heat Pump with a MAC-568-IF-E Interface.  
Visit www.mitsubishi-electric.co.nz/wifi for a full list of minimum requirements and 
owner’s responsibilities.

TRY THE ONLINE
DEMO NOW
www.mitsubishi-electric.co.nz/wifi

For more information on Mitsubishi Electric Heat Pumps, please visit www.mitsubishi-electric.co.nz   
or call our Customer Service Team on 0800 784 382

AUCKLAND
BRANCH

Unit 1, 4 Walls Road

PO Box 12726

Penrose, Auckland 1642

Phone (09) 526 9347

CHRISTCHURCH
BRANCH

44 Halwyn Drive

PO Box 16904

Hornby, Christchurch 8441

Phone (03) 341 2837

WELLINGTON
HEAD OFFICE

1 Parliament Street

PO Box 30772 

Lower Hutt 5040

Phone (04) 560 9147 

Fax (04) 560 9133

Black Diamond Technologies

Exclusive distributor of  
Mitsubishi Electric products in NZ

Be sure to ask for Mitsubishi Electric. Other brands share the 3-diamond logo, however they are separate to the Mitsubishi Electric brand and cannot supply the models, features 
or guarantees outlined in this brochure. | All models, features and specifications are subject to change and amendment at anytime. Printed May 2019.


